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n = 61

         Overall Satisfaction Likelihood to Recommend    Likelihood to Continue Using
                       (% Top Two Boxes) (% Top Two Boxes)

75% 76% 82%

63% 74% 76%

Better/(Worse) Better/(Worse)
% than % than

Top 2 Box Pace Average Top 2 Box Pace Average
On Time Performance Meeting Basic Needs
Buses running on time 56% (6) Distance to nearest bus stop 70% (6)
Transfers 55% (8) Total travel time 63% (7)
Accuracy of schedule & route info. 75% 1 Service avail. to place I need to go 65% (6)

Service available when I need it 52% (9)

Bus Environment Driver
Cleanliness inside buses 75% 1 Driver's willingness to assist me 78% (1)
Comfort on bus (temp, noise, seats) 63% (5) Driver courtesy 82% 2
Buses in good working order 72% (4) Driver's safe driving 78% (5)
Personal space on the bus 73% 1 Driver obeys & enforces rules 76% (4)
Personal safety on the bus 81% 0 Personal safety at bus stops 68% (7)

Navigating the System Convenience Prior to Boarding
Schedule & route information available 63% (7) Availability of bus shelters 46% (5)
Understanding schedules & routes 74% (8) Notification of service changes 63% (2)
Ease of fare payment 80% (4) Schedule Coord (CTA/ Metra) 60% (3)

Other Service Components
Pace customer service 66% (6) Value of service for fare paid 72% (6)

Rider Characteristics

Above/(Below) Above/(Below)
Pace Average Pace Average

New Riders (less than one year) 20% 6 Trip Purpose: Work 93% 13
Veteran Riders (more than 10 years) 28% 0 School 8% (6)
Choice Riders 18% (9) Relative/friend 16% (7)
Average length of typical trip (min.) 34.7 (1) Medical/Dental 13% (11)
Bus stop within 1/4 mile from home 20% (20) Shopping/Restaurant 30% (9)
Transfers: None 43% (1) Personal business 25% (2)

 1-2 52% 4 Recreation 21% 3
3+ 5% (3) Airport 11% 6

Ride on: Weekdays 100% 2 Age (years): <18 0% (3)
Saturday 49% 5 18 to 24 10% 1
Sunday 28% 5 25-44 38% 2

Peak hours only 25% (10) 45-64 48% 2
Off-peak hours only 30% 11 65+ 5% (1)

Peak & off-peak hours 45% (1)

         / Indicate significantly higher/lower than the Total Pace Average at 90% confidence level.
* Use caution, the sample size is very small. 
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           (% Top Two Boxes)
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